PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities
: : - 80 dB Loop
Measurement | All CLECs SWBT 7.0%
60 - 01 ' No. of # Missed % Missed % Missed Z-Value S,
i | Orders Due Dates | Due Dates { Due Dates 6.0% T . R4 te.
Oct-99f 68 0 0.0% 39% -1.66 - S
as} o o 50% + R L
No 45 0 0.0% 3.5% 128 . .
Dec-99}: a2 1 2.4% 5.5% 088F! o | el
Jan-00 40 0 0.0% 4.5% -1.38 T | T M SWBT
Feb-00 36 0 0.0% 4.2% 42611 309 T Al CLECs
Mar-00 26 0 0.0% 5.8% 1 26f
Apr-00}: 16 0 0.0% 5.2% 093f! 20% 4
May-00} 28 0 0.0% 5 4% 1.26f
Jun-00}: 18 0 0.0% 65% Aa2k] 10% g
Jui-00 16 o 0.0% 6.5% 106}
0.0% ————————o—4
Aug-00 30 0 0.0% 5.8% 2 2 2 2 8 8 8 8 8 8 8 8
Sep-00 20 1 5.0% 5.8% s 3 2 22 7§+ ¢ % % 2
T T z PR S S e 8 =3 @ ) ® 2 ] 3 3 3 @
12 Mo. Total] 385 2 6.1% 5.2% = o =w = = - < °
. : - 5.0 dB Loop o N
e 25%
| Measurement | Al CLECs SWBTY
60 -02 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates Q0% 1
Oct-99 0 o] n‘a 0.0% ' N
Nov-99f 1 0 0.0% 0.3% N
Dec-99 0 0 nia 0.0% 15% 1 B
Jan-00 1 0 0.0% 01% R SWBT 1
Feb-00 0 0 na 0.0% o P ———All CLECs
Mar-00 0 0 nfa 0.1% : . '
Apr-00 6 0 0.0% 0.1% : N
May-00 1 ! 0.0% 0.2% 05% [ N |
Jun-00 0 0 n/a 1.9% PN N N
Jul-00 0 0 nia 0.1% L D L
Aug-00 3 0 0.0% 0.1% @ s o o o
()] Q Q
Sep-00 21 0 0.0% o c E:', 3 &
e - s S 2 3 3 2 &
12 Mo, Total 33 0 0.0%
, - BRI Loop - -
{ Measurement }: All CLECs SWBT || 7.0%
60 - 03 No. of #Missed | % Missed | % Missed | Z-Value ,
5 Circuits Due Dates | Due Dates | Due Dates 6.0%
Qct-99 0 0 nfa 0.6% n/a
50% + ~
Nov-991] 0 [} nla 0.0% nfap .
= 3 10, &
Dec-99 0 0 nla 0.0% n/a T S A ST
Jan-00¢: 0 o} n‘a 0.8% n/a
Feb-00 0 0 na 0.3% nal| 300 1 —#—AlICLECs
Mar-00} ) 0 ) 0.0% g
Apr-00}: 0 0 nla 0.8% 20% + i
May-00f 19 0 00% 1.0% .
Jun-00}, 38 0 0.0% 2.0% 1.0% ¢ - R
Jul-00 33 ] 0,0% 0.8% . ol oL, ;
' 0.0% S ——————— ;
67 2 3.0% 3.0% o] fe23 D (=] Q 8 o Q (=] Q Q (=]
o 5 2 $§ & 3 § 3 3§ 8 2 & g B
61 4 6.6% 1.4% 3 2 9 & £ % § z £ JF © a
: T R R R R R Rt — Is) (Z) 8 8 K s 2— g 3 = g g |
12 Mo. Totalf} 218 6 2.8%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

o "~ ISDN BRI Porl
Measurement }. All CLECs SWBT 3.5%
60 - 04 No. of # Missed % Missed % Missed Z-Value
o ;i Circuits Due Dates | Due Dates | Due Dates 3.0% 1 .
0 o} n/a 0.6% nia '
o | A
0 0 na 0.0% wa | 2% T o
o] 0 nfa 0.0% nia P
2.0% . B
0 0 na 0.8% a ] S S IR EEREEE SwBT
0 0 nia 03% mabi 159 } S | = Al CLECs |
0 0 nia 0.0% nia S Lo
o 0 na 0.8% niaf | 1.0% S ;
0 ] n/a 1.0% n/ak‘ o h :
o 0 a 20% niaf | 05% T+ KRN .
0 ] nia 0.8% na B . A
N 00% —8—4—0—6—0— 00—+
0 Y nla 3.0% » @ o Q@ © o o o g 9 o
2 R Q@ 9@ 9@ Q@ 2 Q@ 9 @ g
. 0 0 n'a 1.4% zZ 9 £ £ 5 5 > £ 3 D a
= = e AR B 2 8 s p 2 & & 3 3 2 &
. 0 0 n/a 0.2%
DS1 Loop
[ Measurement All CLECs SWBT 25.0%
60 - 05 No. of # Missed % Missed % Missed Z-Value
ot Circuits Due Dates | Due Dates | Due Dates
20.0% +
Oct-99 0 ¢] n‘a n/a 4
Nov-99 0 o] n'a na
Dec-99 o} 0 n/a n/a 15.0% +
i Jan-00f 0 0 nfa wa)  wemf} oy Il SWBT
! Feb-00F 0 0 n ot —e—All CLECs
. SO 2 @ 10.0%
¢ Mar-00 2 o 0.0% nla
’ Apr-00F 6 0 0.0% n/a
May-00E 23 a 0.0%
Jun-0of 40 3 7.5%
Jui-o0f 26 0 00% DN . .
Aug-00f 36 6 16.7% s o 29 o 9 o 2 9 o a o
: Q@ ¢ Q@ Q@ @ 9 © Q g Q g9
Sep-00} | 31 6 19.4% é g c o 5 5 2 £ 3 9 g
e e e e et e S £ 8 3 2 2 2 2 3 3 2 &
12 Mo. Totalf| 164 15 9.1%
T P = = i ok T SR £ AT =
- DS1 Dedicated Transport '
Measurement § All CLECs SWBT
60 - 06 No. of # Missed % Missed % Missed Z-Value
o Circuits Due Dates | Due Dates | Due Dates : 12.0% + r's
Oct-99f 0 0 na nia niaf: 10.0%
Nov-99§ 0 0 nla nfa nia ’
Dec-99} o] 0 nia n/a 80% 4
[ Jan-00F 4 ] 0.0% nal  wafg ¢ Py SWBT
Feb-00 40 o 0.0% n/a 6.0% + ——All CLECs
Mar-00 16 o] 0.0% n/a
Apr—OOI 4] 0 nia
May-00f o} o] na
Jun-00} 0 o] n/a
Jul-00 o] o] nfa e e s e
Aug-00 0 ] nia > o o o o o o
@ @ Q@ 2 2 9 9
a Sep-00 26 3 11.5% 5 P L & &
e T DR S - S = 2 !2\5 3 3 7 g
12 Mo. Totall: 86 3 3.5%
- : . h oo
[ Measurement | Al CLECs SWBT 100.0%
60 - 07 No. of # Missed % Missed | % Missed Z-Value 90.0% 4
= Circuits Due Dates | Due Dates | Due Dates
g 80.0% +
Oct-99 0 o] nfa 0.0%
Nov-99 0 0 nia 0.0% 70.0%
Dec-99 o} 0 nia 0.0% 60.0% +
Jan-00|" 24 0 00% 00% s00% + g SWBT
Feb-00}: 0 o n/a 0.0% —9—All CLECs
Mar-00 0 0 nla 0.0% 40.0% 4
Apr-Q0} 0 0 nla 0.0% 30.0% +
May-00 71 [0} 0.0% 0.0% 20.0%
Jun-00E 0 0 n/a 0.0% 10.0% 4
Jut-00: (o 0 nfa 0.0%
Auo 0.0% &
ugOO“ 72 0 0.0% 0.0% ® o ® 2 5 5 o 5 o o5 o 2o
Sep-00f. o ) 0.0% 2 2 9 2 @ 2 9 @ & @ g O
R s T R TR - 4] 3 2 S 2 & s > S 3 [<] %
c 2 8 8 ¢ 2 2 3 5 2 8
12 Mo. Total 167 0 = <« @
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DSL - No Lmé Sﬁaring

Measurement

Al CLECs 6.0%
No. of # Missed % Missed °
Circuits Due Dates | Due Dates
na 5.0% -
n/al - S
4.0% N

nfaj

i~ b 00 O O 0O OO0 OO0 OO

All CLECs SWBT/ASI *
No. of # Missed % Missed % Missed Z-Value |
Circuits Due Dates | Due Dates | Due Dates 4 0s5% 4 o

0.4%
0.5%
0.3%
02% 03% 4
01% :

0.2%
0.0%
0.2%
05%
0.1%
0.3%

~——All CLECs

0.0%

Dec-99 +
Feb-00 4
Mar-00 4+

-

Analog Trunk

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates

0 0 na 0.0% niaf

0 0 nia 0.3% nlafs

0 0 na 0.0% n/al,

0 [y] nla 01% wat | V.« < p T

0 0 nfa 0.0% nal ——AllCLECs

0 0 na 0.1% naf:

0 0 n/a 01% nfaf

0 0 nia 0.2% nlal

0 0 nla 1.9% nfal:

0 0 - I A N P S L

0 0

0 o

RS M~, a
Subtending Digitai Direct Combination Trunks
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits | Due Dates | Due Dates | Due Dates 5 0%
= . 0
0 0 nfa 0.0% n/a I
0 0 nla 0.3% nfal: N
o 0 nfa 0.0% niafl 15% 4 S
0 0 na 01% nia . SWBT
0 0 nfa 0.0% niaf N -—&——All CLECs
1 1.0% . .
0 o} nla 01% nfaf K f
0 0 nfa 0.1% nfaj: ! i
0 o na 0.2% waf| 0.5% | ! B
0 0 nia, 1.9% nia} ) '\
0 o] na 01% n/a . S e JT P
0 o a 01% 0.0% S——0""0 """ 90— 06—
’ 2 8 8 8 8 8 8 8 8 8 8

0 0 n/a 0.0% P 06 & A Lo L L I & &

— T f 8 g ;f 2 g— |§v 3 3 3 3

0.29

.
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

e DS3 Dedicated Transport -
- Measurement All CLECs SWBT 100.0%
60 -12 No. of # Missed % Missed % Missed Z-Value |- 90.0% :
S Circuits Due Dates | Due Dates | Due Dates
: 80.0%
Oct-99F 0 ¢} n/a na nia
Nov-99f 0 0 nia 0.0% n/a 70.0%
Dec-99¢ 0 0 n/a n/a n/a 60.0% -+
Jan-00F 0 0 nfa nla nia soo%4+ by SWBT
Feb-00f 0 0 nia 0.0% nia i —— Al CLECs
Mar-00§ 9 0 0.0% nia waly 400%
Apr-00b 1 0 0.0% nla nfa 30.0% 1
May-00}. 0 0 nfa nfa nfa 20.0% 4
Jun-00¢ 0 o] n/a nia nla 10.0% 4+
Jui-00 ] 0 na nia nfa¥ :
0.0% —————0——0—¢—0—&
Aug-00 0 0 nla n/a nfa o o o o o o @ © o o o
g 8 8 8 8 8 8 8 8 8 85 8
Sep-00f 19 0 Q0.0% 5 0z 3 % 2 5 I > :C', s g, g_
W ST T b 5 3 3
12 Mo. Totalf 29 0 0.0% 2 o 5 o = = - < v
Dark Fiber - \ o
| Measurement | All CLECs SWBT ;| 100.0%
60 -13 No. of # Missed % Missed % Missed Z-Value Ei  90.0%
l Circuits Due Dates | Due Dates { Due Dates i
r | 80.0% +
] 0 n/a nja
0 0 nfa 0.0% 70.0% 1
0 o} n/a n/a 60.0% 1+ g
0 0 wa n/a so0%d 0y Swer
0 0 n/a 0.0% ———AllCLECs
40.0% |
o] 0 n/a n/a
0 0 nia a 30.0% §
0 0 nia nfa 200% |
o] 0 nfa nfa 10.0%
o] 0 n/a (
00% ¢&——0—0—4—0—0¢—6 00—+
0 0 na 2 2 8 8 8 8 8 8 8 8 8 8
2 @ @ Q@ 9 @ 0 Q9 3 Q Q@ @
0 Q na 5 3 £ § 2 % 5 3 S 3 2 @9
R T R N r—— e e s & 3 g5 o 2 g— ] 3 = g (g
G 0 n/a
o e Z = R
o Analog Line Port ; . ]
{ Measurement |- All CLECs SWBT | 25%
60 - 14 g No. of # Missed % Missed % Missed Z-Value
- Circuits Due Dates | Due Dates } Due Dates 2 0%
Oct-99f 0 0 nia 0.0% i :
Nov-88 0 0 n/a 0.3% O
Dec-99) 0 0 nla 0.0% 1.5% + C
Jan-00[ 0 0 nla 0.1% A SWBT
Feb-00f: 0 0 nia 0.0% 1 0% s ——#—AII CLEGs
Mar-00§ 0 0 na 0.1% 1 oo ;
Apr-00}: 0 0 nia 0.1% ; .
May-00 o} o] na 0.2% 05% + N "
Jun-00f; 0 0 nfa 1.9% Pl ; .
Jul-00§: 8 0 0.0% 0.1% N e e o P
f 0.0% ¢ —0—0-""0"0-"¢— 06—+ 00 —$-=
Aug-00, 34 0 0.0% 0.1% o @ @ o g 9o o 9 9 o o o
D (o2 Qo (=] (=3
Sep-00]- 46 0 0.0% 0.0% OO - O S A - -
- p T T e e 6 £ g 8 2 2 & & 3 = 37 8 .
12 Mo. Total 0 0.0% 0.2% ‘

88

271 - No. 60d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Oklahoma

-

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

s R i i
50.0%

5.0 dB Loop

8.0 dB Loop
| Measurement All CLECs SWBT
60-15 # Missed Number Percent Percent Z-Value
. i1 DueDates | >30Days | >30Days | >30Days

0 0 nfa 8.0% nfa
0 [4] n/a 7.8% nfa

1 ] 0.0% 5.0% 023}
0 0 nfa 7.2% n/a}.
0 o] n/a 3.5% n/af
0 0 n/a 4.0% n/a
0 0 n/a 5.6% niaf
¢ 0 nla 3.2% nfa
0 0 na 5.7% nial
o 0 na 9.9% nial
0 0 nia 8.1%
1 1 100.0% 10.1%

1

All CLECs

Due Dates

Number
> 30 Days

Percent
> 30 Days

Jo oo oo ocoooo0oo

nfa
n/a
n/a
n/a
nfa
n/a
n/a

MO O OO0 O0OO0OODOOOOCO

All CLECs

Due Dates

| Measurement |
60-17 1 #Missed

Number
> 30 Days

Percent
> 30 Days

Percent
> 30 Days

AN OO OO OO0 O0OOC OO

0000000 O0DO0O0o

n/a
n/a
n/a

na
nla
na
n‘a
n/a
nia

0.0%

L

120.0%

100.0% -

80.0% A

60.0%

40.0%

20.0%

90.0%
80.0%
70.0% 1
60.0% -
50.0% 1
40.0% -
30.0% *
20.0% -
10.0% 4

0.0%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

““VSDN BRI Port

i Measurement r{ Al CLECs SWBT 100.0%

' 60 - 18 # Missed Number Percent Percent Z-Value 90.0% 1

i Ve ol Due Dates | > 30 Days | > 30 Days | > 30 Days

| 4 80.0% 4
Oct-99}+ 0 0 n/a 0.0% n/a
Nov-99} 0 0 nia n/a nla 70.0% 1
Dec-99}; 0 0 nfa nia nag.l 60.0% |
Jan-00H 0 0 nfa 0.0% wabl ot 0 Ay SWBT |
Feb-00f] 0 0 na 0.0% el oo | Al CLECs
Mar-00} 0 0 nla na naf: |
Apr-00 0 0 nia 0.0% nap| 300%

May-00 0 0 nfa 0.0% n/al: 20.0% +
Jun-00F 0 0 nia 0.0% | 100% 1
Jul-00 ¢} 4] n/a 0.0%
] 0.0% >
Augo0k 0 0 ma 2 38888838 8 8

I e — ° el g 5 8 8§ 53 8 53 9 &

i = Q S5 w =2 4 = S5 7 a v

{12 Mo. Total Q 9] n/a

e e e e —n—_ Ty ——— T g e e TR T
, DS1 Loop = / T

- Measurement | A CLECs SWBT 18.0%

. 60-19 { #Missed Number Percent Percent Z-Value 16.0% + .
: 31 DueDates | >30Days | >30Days | >300Days |
Oct-99f 0 0 wa na nial| 140% :
Nov-99 0 0 nla nfa na 12.0% +

j Dec-99k 0 0 a na w00w |
Jan-00 0 0 na na -ty SWBT
Feb-00FH 0 0 na n/a 8.0% 1 ——All CLECs
Mar-00 0 (] nfa nfa 6.0% | |
Apr-00 o} o] nfa n/a
May-00F 0 0 nia na 40% 1 ‘f
Jun-00}: 3 0 0.0% n/a 2.0% ¢+
00 0 ° e 00% b0+ + o4
Aug-00} 6 0 0.0% o @ @ o g Q 9 9 Q o 9 Q .
Sep-00}. 6 1 16.7% 22T 255 %92 %22 2 9 31 -;

e SR 2 8 2 3 8 2 £ &8 3 3 3 8

12 Mo, Towal} | S S B Y. — I — ;
. | DS4 Dedicated Transport
| Measurement | Al CLECs SWBT
60 - 20 | # Missed Number Percent Percent Z-Value
@ Due Dates > 30 Days | > 30 Days > 30 Days ]
Oct-99] 0 0 na a
Nov-89 0 o] n/a n/a
Dec-99 0 0 n/a nfa
Jan-00 0 0 nfa nal  wall egod 0 | SWBT
Feb-00 Q o} nla n/a 1 —4— Al CLECSs
Mar-00 0 0 nia nfa
Apr-00 0 0 nfa nfa 30.0% ¢
May-00 o} 0 n/a n/a 20.0% +
Jun-00 0 o] nia nfa 10.0% +
Jul-00p 0 ° wa 0.0% bttt
hug 00 o 2 e $ 3% 3883888288 8 3
sl ol ol ol 3 :3i:388:3:5533%
12 Mo. Total 3 G - 0.0%
: il i e - ? - ——— -
Measurement | -4 All CLECs SWBT | 100.0%
60 - 21 L # Missed Number Percent Percent 2Z-Value 90.0% J%
. | DueDates | > 30Days | >30Days { >30Days 0.0% |
Oct-89} o 0 nfa nla nfaj. '
Nov-99f 0 0 nla na naf{ 700% ¢
Dec-99} 0 0 n/a n/a nap|  60.0% -
Jan-00 0 0 nia nfa wabl coowd b swet |
Feb-00} 0 0 nia n/a nial —&—All CLECs |
Mar-00} o o nia nia waf | 00% T
Apr00f 0 Q na nia 30.0% +
May-00}: o [¢] n/a n/a 20.0% +
Jun-00} 0 o] n/a nla 10.0% 1
Jul-00} 0 0 nia Y
Aug-00 [s] . o —b—& * > —p—— Y-
o 0 ol o EEEEEEEEEERE
: T 3 % £ 2 5 5 3 £ 2 & &
9 o] nla 02823542—2”2&
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DSL - No Line Sharing

! Measurement !’rr All CLECs
60 - 22 # Missed Number Percent
o = ] Due Dates | >30Days | >30Days
Oct-99¢" 0 0 njaf
Nov-99}- 0 0
Dec-99 :' 0 0
. Jan-00} | 0 0
Feb-00} 0 0
Mar-00} 0 o
Apr-00H] 0 0
May-00k o} 0
: Jun-00F 0 0
; Jui-00 5 0
, Aug-00E 4 0 g g
L Sep00 z 21 5 8
: —— ] 3 8
12 Mo. Total 16 2
. = DSL - Line Sharing
[ Measurement All CLECs. SWBT/ASI 120.0%
# Missed Number Percent Percent Z-Value
; Due Dates | > 30Days | >30Days | > 30 Days 1000% + H
Oct-99F 0.0% .
L Nov-99 0.0% i 80.0% + , "_
. Dec-99f 0.0% S
Jan-00 0.0% | 600% 1 PR I A Swet
Feb-00 0.0% : : : —&—All CLECs
Mar-00 0.0% 40.0% } N :
Apr-00 0.0% ; . |
. May-00 20.0% 1 200wt : . ‘
| Jun-00§ 28.6% - K < N .
Jul-00F 0.0% 00% 60— 06— 00— —4—4—&
Aug-00f 100.0% 2 2388882828288 8
| S | W) S N ) W— s 8§ 5 5 8 53 8 s 2 3% 8§
RGN S N R c S TR ey P a 8 'y s = =5 = Ed »
4 12 Mo. Total} 0 0 nla 24.2% - N E—
= e R Analog Trunk Port
| Measurement | All CLECs SWBT j 100.0%
60 - 24 # Missed Number Percent Percent 90.0% +
e Due Dates | >30Days | > 30 Days | > 30 Days 80.0% A’_
Oct-99 0 0 na na
Nov-99 0 0 n/a 0.0% 700% T ;
Dec-99 0 0 nfa nla 60.0% 1
Jan-00 0 0 nfa 0.0% soo%md g SweT
Feb-00 0 0 a nia w00% | —&—ANICLECs
Mar-00}. 4 0 n/a 0.0%
Apr-00 0 0 nfa 0.0% 30.0% +
May-00 0 0 n/a 0.0% 20.0% +
Jun-00 0 0 nf/a 0.0% 10.0%
Jul-00 0 o wa 0.0% 0.0% ——0—0—0——0—0—0—9
huaeo : o o I 888882828288 88§gs
e L L § 5 858 2355333
12 Mo Total], o) O na 0.0% - — - e : -
. & Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT ) 1000%
60 - 25 # Missed Number Percent Percent ZNValve | 90.0% +
wodghe ) DueDates | >30Days | >30Days | > 30 Days s0.0% }
Oct-99} o} ¢] n/a na nla}
Nov-99 0 0 nia 0.0% waf| 700% 1
Dec-89 0 o] n/a nia nfaf| 60.0% 1
Jan-00} 0 0 nla 0.0% wali soowd 0 e SWBT
Feb-00 o 0 nia nia naf s00% | —&— All CLECs
Mar-00 0 o] nfa 0.0% nia
Apr-00f 0 0 na 0.0% naf| 300% 1
May-00}. 0 0 n/a 0.0% nfaf| 20.0%
Jun-00f 0 0 na 0.0% nfall 100w 4
Jul-00 v} o] na 0.0% nfap
Aug-00 0 0 na 0.0% waf | CORETETATS S
Sep-00}: 0 0 n/'a n/a n/a %?28:':.06??22§?»86.
12’MoTot;I‘;iw o] o nlaw oo%m ©c 238382223323
e i e R S R R T e e ]
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma

R

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport T 2
All CLECs SWBT | 1000%
# Missed Number Percent Percent Z-Value [ 90.0% |
; Due Dates | >30Days | >30Days | >30Days 80.0% |
Oct-99 o 0 nla nfa n/a, ’
Nov-99; 0 ) n/a nia waf.| 700% §
Dec-99f: 0 0 nia n/a wal| 60.0% 1
Jan-00f 0 0 nia na ] L SWBT
‘1 Feb-00}} 0 0 nfa n/a nial 20.0% 1 | —®—AIlICLECs
Mar—OO 0 0 nia na niaf- R
Apr-00 f [} 0 nia nia naf; 30.0%
May»OO 0 0 nfa na nal| 200% 4
Jun-00}} 0 0 n/a nla wall 100% 4
Jul-00 0 0 nfa na n/af:
Aug-00f 0 0 n/a nia nlaf O'O%m z j ;ff g g g A; z g
: Sep-00 0 0 n/a nfa wiaf 8 3% 885 83 8§83 §
- = e 5 8 &8 § 8 8 5 8§ 53 92 8
©C 2z o S5 & = < 5 =2 - &

12 Mo. Total
E TP AR VRTR 1

e e e
G O e

All CLECs | 1000%

# Missed Number Percent Percent | 90.0% +

0 30D -

Due Dates | >30Days | >30Days | > 30 Days 80.0%
nia n/a :

nfa n/a | 700% 1

nfa nfa 1 60.0%

nfa n/a 50.0% 4

1
nla n/a 20.0% 1

n/a n/a
na na 30.0%

na nfa | 200% 1
na Ll 10.0% 4
| oco%

——All CLECs

00000000000
O O 0O 0O 00000000 o

Nov-99 ¢
Mar-00 ¢

o e ——
Analog Line Port . .

All CLECs SWBT -| 1000%
Number Percent Percent | 90.0%
Due Dates | >30Days | > 30Days | >30Days i
nfa nfa
na 0.0% 700% 1
nia na | 60.0%

80.0% t+

nia 0.0% s00%d+ A g
nia nla - ——All CLECs

0.0% a00% |
0.0% 300%
0.0% 20.0%

0.0% Ll 10.0% 4
0.0%

0.0%

locococooooooeooo
looccooooocoooo

Dec-99 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements {UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
g — - - . - —_ » . i y R o
o 8.0 dB Loop
| Measuremert || All CLECs SWBT 1.4%
60 - 29 # Missed Number Percent Percent Z-Value
- -] DueDates | >90Days | >90Days | >90Days 1.2% .'
0 o] n/a 11% niaf- J N
£ o L :
) 0 nia 0.0% wal ] 0% 1 ;
1 [} 0.0% 0.0% 0.00} ) ,
0.8% 4+ A T S
0 0 na 0.1% na . ; SwaT
0 0 nla 01% naf | oe% | o ——#—AICLECs
0 0 n/a 0.2% niag; \ S
0 o n/a 0.4% waf| 04% 4 N
0 o] nfa 01% nfa L o Re )
0 o] n/a 0.3% nfaf: 02% 1 . . - LT
0 0 na 0.6% na . - i
. 0.0% —————————— 00— ——
0 0 n/a 0.3% na ® @ @ © 9@ 9 o o 9o o 9 o
: 0 388888888878
- |53 3
== CET s 2 g & g S g 3 3 Z

5.0 dB Loop

Al CLECs

# Missed
Due Dates

Number
> 90 Days

Percent
> 90 Days

> 90 Days

loococoooocooooo

n/a
n/a

BRI Loop

nla
0.0%

na
0.0%

n/a
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

All CLECs

# Missed
Due Dates

Number
> 90 Days

Percent
> 90 Days

Percent
> 90 Days

H,N O OO 000 Q0 o0

12 Mo, Total]
SR ST R

OO0 Q0 Qo000 0000 Qo0

n/a
n/a
nla
nfa
nfa
nfa
n/a

\ N T R
6] o] oow] __ 00%)
e T e e IR

0.0%
n/a
nfa

0.0%

0.0%
n/a

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

271 - No. 60i

——All CLECs

Dec-99 4

Feb-00 ¢

Mar-00 ¢

—— All CLECs

Feb-00 ¢

Mar-00 ¢




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Oklahoma

Percent Missed Due Dates D.Ee to Lack of Facilities > 90 Days

, x ISDN BRI Port
Measurement £ All CLECs SWBT 100.0%
60 - 32 1 #Missed Number Percent Percent Z-Value 90.0% J
" .| DueDates | >90Days | >90Days | >90 Days
80.0% -
Oct-99F 0 0 nfa 00% n/a
Nov-99F 0 ] nfa nia naf| 700% 1
Dec-99f ! o] 0 nfa na nia 60.0%
Jan-00f 0 0 nia 0.0% n/a 50.0% A
Feb-00 0 0 it 0.0% /
; ma YA a0.0% 4
Mar-00F: 0 0 n/a nja n/a
Apr-00fF Q 0 nfa 0.0% nfaf:| 30.0% 1
May-00f o] [¢] na 0.0% n/a 20.0% +
Jun-00} 0 ] nia 0.0% nja 100% 4
I-00¢ 0
Ju-00p o 0.0%
Aug-00f: 0 0
Sep-00f 0 o]

12 Mo. Total}

DS1Loop

—&— Al CLECs

All CLECs
Number
> 90 Days

Percent

Due Dates > 90 Days

Percent
> 90 Days

Nov-99 ¢

n/a
n/a
nla
nla
n/a
n/a

10 0O 0O 00 00O O0OO00QOo

gmmomoooooooo
g

o

DS1 Dedicated Traspon

n/a

AEBTRTE

20.0% 1
10.0% T
0.0%

—&—All CLECs

Measurement |- All CLECs SWBT
60 - 34 # Missed Number Percent Percent 90.0%
Due Dates | >90Days | >90Days | >90Days 80.0% |
o] 0 n/a n/a
0 0 na na 70.0% +
o} o] n/a nia g 60.0% T
0 0 nja nia L s00% 4
. vafi
0 0 n/a n/a maly 400% 1
0 0 n/a nfa
o o nia nia 30.0% +
o} 0 n/a nia 20.0% +
0 0 nia n/a 10.0% +
0 / 't
0 na @ 0.0%

0 0
3 9]

ISDN - PRI

——Ali CLECs

All CLECs SWBT 100 0%
# Missed Number Percent Percent Z-Value 900% 1
Due Dates | >90Days | >90Days | >90Days
: 80.0% |
Oct-99 o} Q nfa nia
i Nov-99 0 ) na n/a 70.0% 1
Dec-99 0 (¢} n/a n/a 60.0% A
Jan-00 o] [o] nia nia s0%d4 Tt SwBTY
Feb-00} 0 o nfa nia ' ——#—AlICLECs
g 40.0% +
Mar-00 o} 0 n/a nla
Apr-00 0 0 n/a nla 30.0%
May-00} 0 o] nja n/a n/a 20.0% 1
Jun-00f 0 0 nia n/a n/a 10.0% 1
Jul-00 0 0 n/a n/a n/a )
Aug-00 0 0 n/a nla raf O'O%m t : g g g ———o
j Sep-00 o 0 : & 3 8 8 8 8 g 8 8 8
. il 3 3 8§ § 4 & S 3 9 g
T o ZO 8 8 & s 3 = = o
[ 12Mo_Total < @
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

271 - No. 60k

e § DSL-NoLineShariﬁg
Measurement | Ali CLECs 00.09
1 60 - 36 | #Missed Number Percent 100.0%
b wa ol DueDates | >90Days | >90Days 80.0% +
Oct-99} 0 0 nia 80.0%
Nov-99 0 0 n/a 70.0% ’;
-99 o} /
Dec-9 0 nia 60.0% 1
Jan-00 o] ] n/a .
Feb-00§ 0 0 n/a 50.0% 1
Mar-00 0 0 nia 40.0%
Apr-00 o 0 nlal 30.0% +
May-00} 0 1} nfa 200% +
Jun-00 0 o nfa 10.0% +
1-00 5 [¢] 0.0%}:
AJuoo ) o - 0.0% —t e
ug-00}:
o g 8 8 8 8 8828 388 8§ 8
Sep-00}: 7 0 5585‘35"'?&_3'6'&*
s 2 8 8 2 2 &8 &8 3 35 2 8
12 Mo. Total}: 16 8]
o o DSL - Line Sharing -
Measurement [{ All CLECs SWBT/ASI | 100.0%
60 - 37 # Missed Number Percent Percent Z-Value 900% |
Due Dates | >90 Days | > 90 Days | > 90 Days
0.0%
Nov-39} 0.0%
Dec-99 0.0%
Jan-00 0.0%
Feb-00 0.0% —<o— Al CLECs
Mar-00 0.0%
Apr-00§: 0.0%
May-00} 0.0%
Jun-00 0.0%
Ju-00 0.0% - ——
0.0%
Aug-00 $ 3382888182388 8 8
nia 0.0% égsgad‘%cgad
} e o 2 g 8 o 3 & & 33 2 2
12 Mo. Total n/a 0.0%
L Analog Trunk Port )
{ Measurement | All CLECs SWBT | 100.0%
60 - 38 4 #Missed Number Percent Percent Z-Value 90.0% +
ol et . Due Dates | >90Days | >90Days | >90Days 80.0% 4
Oct-99¢: 0 o] n/a nla nfal:
Nov-99}: 0 o nia 0.0% nal| 700% ¢
Dec-99 0 o} nia n/a naf | 60.0% -
Jan-00 i 0 0 nla 0.0% n/ag 0%+ 0 Al SWBT
Feb-00}: o] 0 n/a n/a n/a 400% 4 —o— All CLECs
Mar-00 0 s} nfa 0.0% n/a
Apr00 0 0 nfa 0.0% niaf| 30.0% 1
May-00¢ 0 o] nfa 0.0% nfa 20.0% +
Jun-00 0 ) na 0.0% naft  4g0% 4
00 o ° wa 0.0% 00% 46— o+ o+ &
Aug-00}- 0 0 nfa 0.0% ¢ 2 2 8 8 8 8 8 8 8 8 8
Sep-00}; 0 0 na nia 3 3 T 2 2T 222 %%
e T b ——— 8 2 &g 5 2 & 2 g 3 3 2 &
12 Mo. Total 0 0 n/a 0.0%
‘ éublenaina Di‘gital DirectVCombma”tion fﬁinks
Measurement | All CLECs SWET 100.0%
60 - 39 # Missed Number Percent Percent Z-Value 90.0% 4.
& | DueDates | >90Days | >90Days | >90 Days s00% |
Oct-99 0 0 n/a na nlaj
Nov-99}: 0 0 na 00% nal| 700% 1
Dec-99 o} o} n/a n/a n/a 60.0%
Jan-00 0 o} n/a 0.0% na so0%d4 | e sweT |
Feb-00} 0 o nia na vakl o om —&—All CLECs |
Mar-00| 0 0 nia 0.0% n/a ’
Apr-00 0 0 nia 0.0% nfaf| S00%
May-00} 0 o] n/a 0.0% n/a 200% 1
Jun-00 0 o] nia 0.0% n/a 100% 4
Jul-00} 0 0 n/a 0.0% nia 0.0%
0% ————— 00— —6—0—¢
Aug-00}. o} 0 n/a 00% nfa » o & 8 o @ o 0 o o o o
Sep-00|. 0 0 n/a 2 2 92 2 9 92 2 @ 2 ¢ @
g ve— e s - [ (= £ & 5 > c 5 [=] [-%
i T g S e —— 3 § 8 S o g "% [} s 3 3 @
1 12 Mo. Total] 0 0 nja - = - G




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements {UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
i ‘ ] ‘ DS?;Dedica‘tedTransport T : I —
Measurement All CLECs SWBT 100.0%
! 60 - 40 # Missed Number Percent Percent Z-Value 90.0% 4
L - | DueDates | >90Days | >90Days | >90Days
80.0% +
0 o] n/a nla n/a
0 0 nia na nia 700% 1
0 [¢] nfa nia n/a 60.0% +
------ SWBT
0 Q nfa n/a nfa 50.0%
¢] 0 nfa nfa nla —— All CLECs
% 4+
s} 4] n/a nia n/a 40.0%
) s} nfa n/a n/a 300% T
_ 0 0 na nla nia 200% +
0 ] nfa nfa n/a 10.0% 4
¢} 0 nfa nfa nfa
o o wa nia a 0.0% —0—0—0— 40— 0—0——0¢—0—
2 2 288 88383888 8 8
Sep-00 0 0 nia nia n/a g 2 o ¢ & § I F & 3 5 &
e e o ) 3 <] @ <] o 2 & [+] 3 = =1 D
12 Mo. Total 0 0 a = e 7= = - < ©
- ~Dark Fiber ; T ]
[ Measurement AllCLECs SWBT | 100.0%
60 - 41 # Missed Number Percent Percent Z-Value 30.0% +
- >90 0 D
Due Dates 90 Days > 90 Days | > 90 Days sa0% |
0 0 n/a
0 0 nfa 70.0%
0 0 n/a 600% +
......
0 o} nia s00% 1 SWBT |
o} o] nia ——All CLECs
40.0% T
0 0 n/a
[¢] Q nla 30.0% 1
o} o] nfa 20.0% +
0 0 n/a 10.0% +
0 0 n/a
0 o Y 00% ¢—0—0——0—0—¢——¢—¢——o—¢
a
%% 8888882388
0 s} n/a 5 é é,l’ S a8 5 5 > s 35 o a
T c 2 8 3 ¢ 2 2 & 3 = 2 &
4] 0 nla . I _
=~ ‘Analog Line Port ’
/ 9
Measurement | All CLECs SweT | 1000%
60 - 42 # Missed Number Percent Percent ZValue || 90.0% 4’,
e : Due Dates | >90Days | >90Days | >90Days 7
: - 800% +
Oct-99¢ 0 o n/a nla nap
Nov-99} 0 0 nfa 0.0% <l 700% }
Dec-99 s} 0 nfa nfa 60.0% 4
Jan-00 0 0 n/a 0.0% so0%d g SWBT
Feb-00§ 0 0 nja nla ——All CLEGs
« 40.0% A
Mar-00¢ 0 0 n/a 0.0%
Apr-00}: o 0 n/a 0.0% 30.0% 1 .
May-00 o} o] nfa 0.0% 200% 1
Jun-00 0 0 nia 0.0% 100% §
Jui-00 0 0 v 0.0%
AUOO 0 0 /a 0.0% 00% 6——8—0—4—4—0—6—0—6—0—¢ :
ug- nia
9001, 2 3988 8888 3 8 3
Sep-00 0 [+] n/a nia T 3 $ § & 5 5 % S 3 & g
S ~ : s ——" emrp———— rur—_———————— o 2 2 S8 LE 2 2— 3 3 =3 é $
12 Mo. Total} 0 0 nla
T == P —— m———— AR e 2 s T
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

[Provisioning - Unbundied Network Elements (UNE)

Average Dela

: e 8.0 dB Loop
! Measurement | AllCLECS SWBT
# Missed Average Average Z-Value

S . Due Dates Delay Days Delay Days
0 n/a 12.25 nfa
0 nfa 11.25 nfa
1 8.00 9.14 -0.10}.
o nia 9.47 nfa
0 n/a 8.34 n/a
0 n/a 8.60 n/a
0 nfa 10.51 n/a
0 n/a 9.51 nfa
o} nfa 9.58 n/a
0 12.08 na
o] 11.06 nfa
1 13.63 1.27)

| Measurement

50dB Loop

All CLECs

# Missed Average
Due Dates Delay Days

SWBT
Average
Delay Days

Z-Value

nfa
n/a
nla
n/a
n/a
nia
nfa
n/a
n/a

na

0O 000000000 0o

nfa
7.00
n/a
29.00
nfa
9.50
8.00
8.00
2.38
14.00

All CLECs

61-03

Nov-991 |

Dec-99
Jan-00}
Feb-00
Mar-004.

Apr-00 ‘_

May-00:
Jun-00

Jul-00}.
Aug-00}
sep-00}

s

1 12 Mo Total

# Missed Average
Due Dates Delay Days

Average
Detay Days

n/a
nfa

,‘v;bsl\)OOOOOOOOOO

1.50
nfa
nla

7.00

nfa

271 - No.

45

5

Days Due to Lack of F

acilities

40
35 JT
30|

25 +

20 +
15 T

10 4

Oct-99

Nov-99 4

1 5 Dec-99

!
3

Jan-00 4

Feb-00

Mar-00 ¢
Apr-00 ¢
May-00 Jr
Jun-00 ¢
Jul-00 ¢

Aug-00 J

Sep-00

—&—All CLECs

Nov-99 ¢

Dec-99 ¢

Feb-00 ¢

Mar-00 ¢
Apr-00 ¢

—&—All CLECs

61a




PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Provisionin

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

1SDN BRI Port =
Measurement All CLECs SWBT 18.0
# Missed Average Average Z-Value 160 §
L Due Dates Delay Days Delay Days b
Oct-99 0 n/a 1.50 niaf| 140 1 "I R
Nov-99 0 n/a nia val 120 | D
Dec-99 [} na na n/a Y
Jan-00 0 na 7.00 wa ‘W . [ swer )
Feb-00 1] n/a 2.00 n/a 80 ¢+ : N o— All CLECs
- Mar-00 0 na na wail gql : ‘\._-
& Apr-00 [o} na 4.00 nfaki Y N
: May-00 0 na 425 n/at 404 3 . R g
’ Jun-00 0 wa 4.00 nal| 201 " 2
Jui-00 0 Y. . “vo.
| Awgo 0 O e o = = & & 5 & o 2
Sep0 0 1¥333%8832¢8%8¢%
S 28 8¢ 2 2% 335 23
12 Mo. 1ol | o R —
Loo| S otz ‘ " .
[ Measurement [ AllCLECs SWBT 16.0
- ‘61 05 # Missed Average Average 140 1
io: i DueDates Delay Days Delay Days - p
Oct-99} | 0 na wa wab! 1201
Nov-99}; 0 nfa nia nfal:
Dec-99 0 nfa na n/a » 100 1
Jan-00}. 0 n/a na vabi god 4 | | SWBT
Feb-00f] 0 nfa nfa niaf —&—AlICLECs
Mar-00} 0 n/a na nraf| 601
Apr-00| 0 nfa n/a nfa 40l
May-00} 4] n/a nia n/af
Jun-00}: 3 267 na nfaf] 20+
ul-00 | ] n/a
rug oo s 817 e e 2 = o & & = 5 = &
| swool} sl e £ 34 :i32333¢63¢2%
12 Mo. Total 15 9.27 Z 0 5 uw = = S5 X o ‘ ]
. - DS1 Dedicated Transport
| Measurement AICLECs SWBT | 120 1
61-06 # Missed Average Average Z-Value 5
- - Due Dates Delay Days Delay Days 10.0 +
Qct-99 0 n/a
Nov-99 4] nfa 804
Dec-99 0 n/a
~ Jan-00 0 n/a ol Y gy SWBT
- Feb-00§ 0 nla —— All CLECs
Mar-00 0 na 401
: Apr-00F 0 nfa
May-00F 0 wa 201
Jun-00 0 n/a
Jul-00¢ 0 nla 00 ——— ot
Aug-00} 0 n/a "9 @ » o 2 8 © © © © o o
. ' $ $ 2 3 ¢ 8 8§ 5 & & g 3
(— 2L e 3328553 85553 38
12 Mo_ Total 3 1133 = ° = - =7
- 1SON - PRI - =
Measurement All CLECs SWBT 1
61-07 # Missed Average Average 2-Valie 094
; e Due Dates Delay Days Delay Days 08 |
Oct-99 D n/a ] n/a :
Nov-99 0 n/a nia waf| 07 1
Dec-99 0 nia
Jan-00 o] nma weal w0 ) e SWBT
Feb-00 0 n/a —— Al CLECs
Mar-00 0 n/a
Apr-00}: Q na
May-00 0 n/a
Jun-00 0 n/a
Jul-00}: Q na N R
Aug-00 o g *> , g *——0—0—0—0—»
Sep20 0 e 188888888838
[ 2 Mo Toal}] o] “wa 2 88 ¢ 2228 33 2 8

=

271 - No. 61b




PERFORMANCE MEASUREMENT TRACKING September 2000
Okiahoma

Network Elements (UNE)
- [ OSL.NoLineShamng |

Measurement All CLECs
61-08 # Missed Average
Due Dates Delay Days

n/a

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundied

nak:
n/a ‘
nia
nfag=

—_——
504 0 e All CLECs

n/a

00

~ b OO OO0 OO COCO

Jun-00 +.

Jan-00 1
Feb-00

DSt - Line Sharing

Al CLECs SWBT/ASH
# Missed Average Average Z-Value
Due Dates Delay Days Detay Days

2.00
1.00

—&— Al CLECs

Apr-00

Mar-00

o L

alog Trunk Port
All CLECs SWBT
# Missed Average Average 2-Value
Due Dates Delay Days Delay Days
0 n/a na
0 n/a 7.00
0 n/a nfa
0 n/a 29.00 - SweT
o na n/a ~—&—All CLECs
0 n/a 9.50
0 n/a 8.00 : .
0 na 8.00 . I
0 nia 2.38 501 7 < .
0 wa 1400 00 ¢—o e — e oo e -
o v 200 2 2 838 3 38232828 8 8
ol 5 :s £ 255 %532
Z 48 O w =2 = - L w

S

Subtending Digital Direct Combination Trunks
{ All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a nfa nfap:
0 n/a 7.00 niaj
0 n/a n/a nfa
0 n/a 29.00 wap| o | gt
0 na na nal —&— Al CLECs
0 nfa 9.50 n/aj
0 n/a 8.00 niaf
0 nfa 8.00 n/al ;
0 n/a 238 n/af; N
0 nfa 14.00 nfa . B N - ..
0 nia 2.00 vaf | 0SS+
. Sep-00f 0 - 32%’%%8;%88%8-%
. g, 8 3 8 § § B8 = T 5 3 g’ &
26 5w = z > »

ARG

271 - No. 61c



PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Provisioning - Unbundied Network Elements (UNE)
: ‘ e ‘ bSS BédyicaQed Transport

Average Delay Days Due to Lack of Facilitie

[ Measurement
61-13

| Measurement | All CLECs SWBT
L # Missed Average Average Z-value
i s Due Dates Delay Days Delay Days
0 n/a na
0 n/a nla
] 0 n/a nfa
: 0 n/a na
0 nfa nfa
0 n/a n/a
0 nfa na
0 nfa nfa
: 0 na nfa
f 0 n/a nfa
0
0

——All CLECs

—t

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nfa nfa n/a
0 n/a n/a n/a
0 n/a n/a nfa
0 nla n/a nat! 954 b/
[ n/a na nfa o— All CLECs
0 n/a n/a nla
[ n/a n/a n/al.
0
0
0
0
0

271

Al CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 na n/a n/a
0 nfa 7.00 n/a
0 n/a nfa nla
0 nia 29.00 mal4 .yttt
] n/a n/a wal| 150 4 .: N ——#— Al GLECs
0 na 9.50 n/a S
0 n/a 8.00 nfap| 10.0 1 ! . .. o
0 n/a 8.00 nial; . L
0 wa 238 wab| SOT 7 © s
0 nia 1400 Mapl oo a - e - é ——o- :4: el
g n/a 2.00 nfap §§§§§§§§§§§§
= s2&83222f33 23
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

September 2000
Oklahoma

Average Delay Days for SWBT Missed Due Dates

kR 8.0 0B Loop - Fieid Work
Measurement All CLECs SWRBT 45
62 - 01 # Missed Avg. No. Avg. No. Z-Value 40 |
e Due Dates of Days of Days g
Oct-99¢ 0 nla 37 wal | 35
Nov-99 o] n/a 357 n/a 30 }
Dec-99¢ 0 n/a 375 nfa Y
Jan-00}. 0 n/a 574 wafl 21T SWBT
] —&—AllCLECs
Feb-00 0 n/a 574 nal| 20}
Mar-00} 0 nia 447 nal. 151
Apr-00f: 1 1.00 6.16 -0.50:
May-00}; 1 4.00 5.34 -0.19f | 10
Jun-00k] 1 6.00 5.69 003! 5 e |
Jul-00 0 na 519 nal Tttt
5 | o >————o
Aug-00} 1 12.00 5.85 0.78} > & o o o
Sep-00} 1 42.00 6.4 3.32} g 3 o & A
e~ St ey - 8 % 8 s Lq:
12 Mo, Total 5 13.00F
- 8.0 dB Loop - No Field Work =
| Measurement | All CLECs SWBT 30
62 - 02 # Missed Avg. No. Avg. No. Z-Value |
. Due Dates of Days of Days T
: 0 n/a 6.00 nfaf
0 n/a 7.90 naf a0 1
1 8.00 426 0.641 T eweT
,, 2 300 4.70 0341 45 4 —— Al CLECs
) 0 nfa 4.69 n/af
0 n/a 4.28 n/a
10 4
2 9.00 472 099}
2 18.00 419 assfl (b
1 3.00 531 0.28 1
0 n/a 5.1 nal: o
1 27.00 4.61 s g
“ 1 7.00 6.13 0.08 =
] RS o

10

. 5.0 dB Loop
| Measurement Al CLECs SWBT ;500
| 62 - 03 i # Missed Avg. No. Avg. No. ZValue | 450 +
S Due Dates of Days of Days
Oct-99F 0 na 45.29
. Nov-93| 0 n/a 467
Dec-99} 0 na 2.21
Jan-00} 0 nia nerf  wap| ool I Z‘:VSLTECS
- Feb-00} o} n/a 1.75
:' Mar-00} ! 0 na 9.15
i, Apr-00f 0 nia 453
May-00 | 0 a 9.22
Jun-001 | 0 na 407
: Jul-00f 0 nfa 395 ;
Aug-00f: 0 n/a 6.97
Sep-00f [y n/a 6.55
12 Mo. Total}. 0 n/a 8.87 _
BRI Loop
Measurement | Al CLECs SWBT 9 300 .
62-04 # Missed Avg. No. Avg. No. ZVale |
Due Dates of Days of Days 25.0 .
| oct-99] 0 a 476 nal a
| Nov-99}/ 0 n/a 6.35 n/a 20.0 N ‘
*~ Dec-99f 0 na 8.19 nia N :
Jan-00¢: 0 n/a 4.51 n/a 150 1 P S SWBT
Feb-00 0 n/a 9.82 wal. : —— Al CLECs
Mar-00f 0 na 12.67 I ) -
Apr-00} 0 n/a 25.10 wal . .
May-00} 0 n/a 1287 nfa - R
Jun-00f 3 11.67 5.41 182p| 307 T
Jul-00} 2 14.38 3 00
Aug- X — | .
Sepo0] . e EEEEEEEEEEE |
e 5 2 © ¢ 2 & 5 > & £ & &
12 Mo. Total} 0289;&5%%%—:23’)
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Average Delay Days for SWBT Missed Due Dates
e —————— o g e —————————
- { Measurement }' All CLECs SWBT
: 62 - 05 # Missed Avg. No. Avg. No. Z-Value 30.0
. o+ | Due Dates of Days of Days
Oct-99 0 nia 476 nal | 250 4
Nov-99 0 nia 6.35 n/a | AR
Dec-99 0 na 8.19 wafi 20.0 ¢ S
Jan-00 0 nia 451 n/a N A B R SWBT
Feb-00 0 wa 9.82 wafj 1501 s R . —— AliCLECs
Mar-00 0 nia 1267 nia L . EEERE
Apr-00 0 na 2510 naf| 001 X o ..
May-00 0 nia 12.87 n/af: 504" o i
Jun-00 0 na 5.41 na ] "
Jul-00 0 nja 14.38 n/a} 0.0 N . o o A a4
pu ol 0 Ml ™ 33888888888 8 8
bzl > (3] [~ = L > =4 = o [=9
G ” & 2 &8 85 2 8 2 § 3 3 7 g

DS1 Loop

|

AllCLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a

6.0

—&— All CLECs

Dec-99 ¢

——— All CLECs

AR
DS1 Dedicated Transport
AN CLECs SWBT
# Missed Avg. No. Avg. No. Z-Vaiue
Dug Dates of Days of Days
0 na nfa nal
0 nfa n/a n/a
0 nja n/a n/als
0 n/a nfa n/ag
0 nfa n/a n/af-
3 1.67 n/a n/a
0 na 3.0 1
0 2.0
0 0.0 +—————————————o—4
: $ 38838388 8 8

All CLECs SwBeT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nia 20.00
0 na n/a
[ nfa n/a
9 184.67 nfa
0 n/a n/a
0 n/a na
0 wa nia
0 nfa n/a
0 n/a
4]
0
0

0.0

—— Al CLECs

Nov-99 ¢

Oct-99
Jan-00 +

271 - No. 62b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2000

Oklahoma

"DSL-No L

Average Delay Days for SWBT Missed Due Dates

ine‘ S;ﬁng

L

Measurement
62-09

T

All CLECs o - In Parity 18.0
# Missed Avg. No. (Yes=0Q) 16.0
Due Dates of Days (No=2)
a 140
nal 12.0
n/a
{ 10.0 1
nla

o O 0 0O 0 oo oo

Sy i =
DSL - Line Sharing

4 Measurement |}
62-10 |

All CLECs SWBT/ASI
# Missed Avg. No. Avg. No. Z-Vaiue o
Due Dates of Days of Days ;

8.0 |

GO S

4.0 4

2.0T

00— oo oo+ —+
288838888 88 8 8
G>QCDE‘->CEU’Q

2 v o ] L7

6 2 &8 8 ¢ 22 &8 3 35 2 &

1.60
1.42
5.81
1.86
295
5.00
373
6.84
10.87
997
56.80
20.13

0.0

Oct-99
Nov-99 ¢

i s
Analog Trunk Port
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 45.29
0 n/a 467
[¢] n/a 221
0 n/a 11.67
0 n/a 1.75
0 n/a 9.15
0 nfa 463
0 n/a 9.22
a n/a 4.07
4] n/a 3.95
0 n/a 6.97
0 n/a 6.55

P S

i

tal Direct Combination Trunks

btendlng Digi
All CLECs SwBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
[} na 4529 nla/,
0 n/a 4.67 nfal.
0 nfa 221 n/at.
0 n/a 11.67 n/at’
0 na 175 n/al
0 n/a 9.15 n/a
0 n/a 463 naf
0 n/a 9.22 n/a}:
0 n/a 407 n/a ,
0 el “',' h .. es
0 e e s & o o & e ey
o 2 8 8 2 =2 2 3 3 3§

271 - No. 62¢
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

September 2000
Okiahoma

Aver_age Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

| 12 Mo. Total

Dark Fiber

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a nla n/al:
0 nla n/a niay
0 nia nia nial:
0 nia n/a nla -;
0 nia na n‘ap
3 1.33 n/a njaf -
0 n/a nia n/a Y
0 nfa nia nfal
o n/a n/a n/a
0
0
3

r1 8.0

16.0 {
14.0 t
120 ¢+
100 +
80 1
so}
40 %
2.0

)

Qct-99
Nov-99 ¢

Dec-99 J)

Mar-00
Apr-00 4

Sep-00

Ali CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 1.0
Due Dates of Days of Days | 09 ¢
0 nia n/a nla L 0.8 JF
0 nia nia nfal’
07}
o] nia n/a WEY
0 n/a n/a waf| %° T
0 nia nia nfab 051
0 n/a nia 0.4
0 n/a na 031
0 n/a n/a 02+
0 nla nia 1 o1
0 n/a n/a n/a ! 0.0 .
o] n/a n/a nial. o o
m fe:3
0 n/a n/a s 2z
o N S T AR DA 6] g

D ——

Aalog Line Port

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 4529 niak:
0 n/a 4.67 nlaf
0 n/a 2.21
0 nfa 11.67
0 nia 1.75
0 n/a 9.15
0 n/a 4.63
0 n/a 9.22
0 nia 4.07
0 nfa 3.95
8 3863 6.97
13 6.55

271 - No. 62d
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i
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. ~ - S N LT
PP G U G 4
————0—0—0—&
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2000

Oklahoma

Percen

t SWBT Caused Missed Due Dates > 30 Days

L ‘ 8.0 dB Loop - Field Work A
| Measurement J All CLECs SWBT 18.0%
63 -01 No. of # Missed % Missed % Missed Z-Value 16.0% 1
Orders >30Days | >30Days { > 30 Days ’
0 0 nia 03% niafi 14.0% T
0 0 nla 0.3% nfafl 4p0% }
Q 0 na 0.3% n/a %
0 0 nia 0.3% waf| 0% 1
0 o nla 02% naf; 8.0% +
" i
0 0 ) 02% nia 6o% 1
3 0 00% 03% 010
5 0 0.0% 02% 010 40% 1
4 1] 0.0% 0.4% -013E|  20% +
1 0 0.0% 0.6% T I S S
L 0.0% P Y
14 0 00% 0.5% -0.25¢ s ®»® o0 o o © o o o o
1 06% @ 9 @ Q@ Q 9 2 9 g Qg
2 8 § ® § &8 &% 5 = %
2 & 85 » & 2 § 5 3 2

i TR
8.0 dB Loop - No Field Work

B

All CLECs

Orders

# Missed
> 30 Days

% Missed
> 30 Days

SwBT
% Missed
> 30 Days

{12 Mo, Total

68
45
42
40
36
26
13
23
14
15
16

14

‘OOOO-‘OOOOQCJO

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.3%
0.0%
0.0%
0.0%
0.0%

T

5.0 dB Loogy

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

All CLECs

No. of
Circuits

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

W oo -0 00 -0 20

OO0 O0OQCO0O0O0QOQO OO0

nfa
0.0%
n/a
0.0%
n/a
n/a

1.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.2%

All CLECs

Circuits

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

4 12 Mo Total} |
i R R

(s =Rlelele e e

[ 3 —_
2288

~o00O0co0OO0OOCOCOCO Qo

nla
n/a
n/a
nla
n/a

0.3%
0.3%
03%
05%
06%
1.3%
2.4%
1.0%
0.0%
2.3%
07%
0.9%

0.7%

271 -
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent SWBT Caused Missed Due Dates > 30 Days
ISDN BRI Port .
] Measurement ; AllCLECs SWBT | 3.00%
: 63 - 05 No. of # Missed % Missed % Missed Z-Value
- 3 Circuits > 30 Days > 30 Days | > 30 Days 2.50% + .
. Oct-99§¢ 0 0 nfa 0.3% naf. At f
Nov-89} 0 a nfa 03% nfal-| 2.00% | S
Dec-gel 0 0 na 0.3% wal: S o
Jan-00 0 0 nia 0.5% niaf ! 4 500 L S T T SWET
Feb-00f: 0 0 na 0.6% na : . s T AUCLECs
Mar-00 0 0 na 1.3% naf! 4 ogs | R
Apr-00 ¢ 0 nia 2.4% niaf ) " M e
May-00 & 0 0 n/a 1.0% n/a 0.50% - P o ','
Jun-00 1 0 0 nfa 0.0% nak| VL LT [N
Jul-00 ; 0 0 nfa 2.3% nfal 000%
Aug-00 0 0] nla 07% WE]
Sep-00 0 0 n/a nial
12 Mo. Total o 0
& - DS1 Loop
] Measurement All CLECs SWBT
63 - 06 No. of # Missed % Missed % Missed
Circuits >30Days | >30Days | >30Days
Oct-99 , 0 0 n/a n/a n/a | osu d
Nov-99§ 1 o] 0 nfa n/a n/a ‘
Dec-99¢ o] 0 nia nia nfa «,‘ 20% 4
Jan-00F 0 0 na nia niaf; -+ - -SweT
Feb-00§ 0 0 nia nla n/a 1.5% + —&—AIl CLECs
Mar-00f 2 0 0.0% wa
Apr-00f 6 0 0.0% nia
May-00 23 0 0.0% n/a
Jun-00f 40 0 0.0% n/a
\ Jul-00p * © 0.0% e 0.0% 60— —¢—6——0—o—4
Aug-00 36 0 0.0% nfa » ®» ®» o o o o o o o o o
Sep-00 T 31 1 n/a 3 m‘> mn') ?: g cz ?'—' O$~ cc'J 2 ?n qa
L | e RS TR T 3 5 2 8§ o 3 2 g 3 3 2 &8
12 Mo. Totalf 164 1 0.6% nial __
D e \ DS1 Dedicated Transport ,"
Measurement § All CLECs SWBT -
| e3-o7 1 No.of | #Mssed | %Missed | %Missed | Z-Value 100.0%
“GE @ |  Circuits > 30 Days | >30Days | >30Days 90.0%
Oct-98f 0 nfa nfa 80.0%
Nov-99) 0 na nia 70.0%
Dec-99 0 n/a n/a s0%d | [ SWBT
Jan-00¢ Q 0.0%, n/a 50.0% 1 . All CLECs
Feb-00 4 0 0.0% a e
Mar-00 186 0 0.0% nfa 40.0%
Apr-00f 0 0 na nia 30.0% -
May-00} o} o] na nja 20.0%
Jun-00 0 0 nfa nla 10.0% A
Ju-00 0 0 na v 0.0% Gt
Aug-00 0 ° na 2 2% 388 38 8 8 8 8
Lo sewoofl 26l ol ool $ 355835535 ¢3 %%
T e 5 T TR S S i o z a = w E ( E =5 - < )
12 MO'VTO‘BF e WBG ':VD’ - 0.0% e e o SRR i
- ISDN - PRI ’ - ) —
{ Measurement || All CLECs SWBT 8.0%
1 63-08 No. of #Missed | % Missed | % Missed Z-Value 70% }
" : Circuits >30Days | >30Days | >30Days !
oct-99f 0 0 n/a 0.0% niali| 60w 4 o
Nov-99} 0 0 nia 0.0% niaf: N
Dec-99} 0 0 na 0.0% waf| 50% T Do
Jan-00 24 0 0.0% 0.0% 0.00f | 4 g0 | N SWBT
Feb-00, 0 0 nia 0.0% . N . —&—Ali CLECs
Mar 00 0 0 wa 0.0% 3.0% Do
Apr-00 0 Q nla 0.0% 20% } : '_‘
May-00 71 o 0.0% 0.0% . \
Jun-00 0 na 0.6% 1.0% : R
Jul-00 0 o nfa 6.9% 005 .t :
Aug-00 72 0 0.0% 1.3% : O
L Sep00f| o 0 na 0.0% % % % % § i i § % § % ‘81
[ 12M0 Total) 167 0 aow] _ or% © 2438 &2 223323 -

271 - No. 63b



PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

— Percent SWBT Caused Missed Due Dates > 30 Days

e DSL - No Line Sharing ;

Measurement } All CLECs . e AN CLECs
63 - 09 { No of #Missed | % Missed i ) g

= Circuits >30Days | >30Days | ; : -

nfaf
nfaf

|| © 0 00000 o000

Nov-89

D L - Line Sharing

All CLECs SWBT/ASI
# Missed % Missed % Missed
Circuits >30Days { >30Days | >30Days
0.0%
0.0%
0.0%
0.0% ) ;
0.0% : —~—&— Alt CLECs
0.0% : ’
0.0%
0.0%
0.0%
0.0%

Jan-00 1+

Dec-99 1
Feb-00 T

Analog Trunk Port

Al CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days
na 1.2% nal.
na 0.0% ‘
n/a 0.0%
nia 0.0% 2 T O A

nia 0.0% L 0. | —— Al CLECs
na 0.1% '

n/a 0.0%
n/a 0.1%
n/a 0.0%
nfa

v
.

Apr-00 ¢

loooooooooooo
looocoocoocoeocoocoo

Nov-99 ¢- - * ~
Dec-99 ¢
Mar-00 JD

Subtendmg Digital D|rec1 Combination Trunks
{ Measurement | All CLECs SWBT

63-12 . No. of # Missed % Missed % Missed

Circuits >30Days | >30Days | >30Days
n/a 12%
n/a 00%
n/a 0.0%
n/a 0.0%
nla 0.0%
n/a 01%
nfa 0.0%
n‘a 0.1%
nfa 0.0%
n/a 02%
n/a 01%

n/a 0.0%
R R S

200 Tow [ o[ [ ox

s R T N B L ST T

~—&-— All CLECs

Apr-00 ¢

w:ooooooooooo
oooooooooooo

Nov-99 ¢ - -~ "'
Mar-00 ¢

271 - No. 63c



PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent SWBT Caused Missed Due Dates > 30 Days
! | DS3 Dedicated Transport
| Measurement |} All CLECs SWBT 100 0%
g 63-13 A No. of # Missed % Missed | % Missed Z-Value 90.0% 1
i 1 Circuits >30Days | >30Days | >30Days .09
’ - 0 0 nia n/a waf | B00%
0 0 a 00% nia 70.0% 1
0 o] n/a n/a nfa 60.0% +
0 0 nfa nla mafl enpd e SWBT
o] ] nia 0.0% nla|
1 s00% | ~—— All CLECs
9 Q 0.0% n/a nlaE
1 0 0.0% nia niaf,| 300% ¢
0 o] nia nla n/a 20.0% +
= 0 0 nla nfa nfa 10.0% 1
Jul-00§] 0 s} n/a nia nfa
Aug-0 5 0 ) wa na a 0.0% > ———0— *——0—0—&
o & 8 8 88 8 8 85 8 8§ 3 8
el > Q < 0 a "d > =4 o o
S ¢ &858 22833328

All CLECs

Circuits

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

o. Total

{0 © O 0O C o o0 Qoo oo

O 0 00 0O Q00O OO0

n/a
0.0%

s i
Analog Line Port

AllCLECs

# Missed
> 30 Days

% Missed
> 30 Days

SWBT
% Missed
> 30 Days

0O OO0 00 00 o0

o}
0
0
o}
o}
0
0
1}
o]
o
0
6

1.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.2%
0.1%

100.00%

90.00%
80.00%
70.00%
60.00%
50.00% 1
40.00%
30.00% 1
20.00%
10.00%

0.00%

271 - No. 63d




. x
] Measurement
| 65 -02

PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Unbundied Network Elements (UNE) Oklahoma
Trouble Report Rate (%)
— o T ————— S s R TR 5 ST Y - " -
8.0 dB Loop (With Test Access thru Aug-00) N '
All CLECs SWBT 3.5%
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate] Report Rale 3.0% 1 Sl
2,061 16 0.8% 18% 349 : -
2.5% .
2181 10 0.5% 2.0% -5.02| 1 ) . ..
2311 39 17% 2.3% SE] | R N RN
2,448 25 1.0% 1.7% -2.525? - - . B A SWBT
2,534 12 0.5% 1.8% -4.86f.( 15% - —&—— All CLECs
2,524 18 0.7% 2.2% 514
2,521 11 0.4% 1.9% 53501 1.0% |
2,570 18 0.7% 2.9% 663
2632 1 0.4% 3.0% 7.57F| 05% 1
2610 12 0.5% 2.8% 7.18[
2} 0.0% —+ -+ + + + + + e
2,654 20 0.8% 2.5% 562 o o o o o o o o o o o o
2,614 34 1.3% 2.3%, 2 2% 2 3 T % % %2 2 % %
s s 2 & s ¢ 2 2 8 3 35 2 &

_2 BG(M)M— == 26

s =

o

D
5.0 dBB Loop (With Test Access thru Au

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

R R L - )

BRI Loop (With Test Access thru Aug-00)

0.4%
1.0%
1.8%
0.8%
1.0%
1.1%
1.1%
0.2%
0.2%
0.0%

0.6%
06%
0.6%
0.6%
0.6%
0.7%
0.6%
0.7%
0.6%
0.7%

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate|

SWBT
Trouble
Report Rate

D WO OO0 00000 o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
8.2%
9.4%
5.5%

3.1%

2.7%
3.3%
3.3%
2.5%
1.8%
2.5%
26%
3.8%
3.9%
31%
3.3%

2.8%

Nov-99 +
Mar-00 +

271 - No. 65a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 2000
Oklahoma

Trouble Report Rate (%)

" ” — - R P ” ™
: : ISDN BRI Port [
1 Measurement Al CLECs SWBT 4.5%
No.of | # Trouble Trouble Trouble Z-Value 4.0% |
_ 1 Circuits | Reports | Report Rate| Repori Rate RS
Oct-93 0 0 na 27% nafy 35%F . : R
Nov-99, 0 0 nfa 3.3% nalt 30% 4, - IR
Dec-99} 0 0 n/a 3.3% nia : . N
Jan-00f 0 0 n/a 25% waf{ 2% 1 RS Y SWBT
Feb-00f 0 0 n/a 1.8% nal| 2.0% .. ——e—— AllCLECs
Mar-00}3 0 0 na 2.5% vall 4 s | N
Apr-00F 0 0 n/a 2.6% n/a
May-00 | 0 0 wa 38% nfaf] 1.0% +
Jun-00f] 0 0 n/a 3.9% nfaf! oo 1
Jul-00 4 0 0.0% 31% 035} ,
Aug-00fd 7 0 0.0% 3.3% 04gf| 00%h &—0—0—0—0—0—0—0—0 90—
$ & § 8 8 8 8 8 8 8 8 8
Sep-00 7 0 0.0% 2.8% -0.44} 1 T 2 o &£ A& £ £ 3 £ I & &
S . — S £ &8 5 & 22 & 3 3 2 &
4 12 Mo. Total 18 0 0.0%
DS1 Loop (With Test Access thru Aug-00) o
Al CLECs SWBT 12.0% o
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 4 10.0% 1
48 2 42% 5.8% 038}
47 0 0.0% 4.4% -1.44 8.0% +
46 0 0.0% 15% 082}
46 0 0.0% 2.9% SRL] Y el R A U A U A O SWBT
30 0 0.0% 4.4% RRE: . ——e—AlICLECs
14 0 0.0% 4.7% 081H Lo d o
20 2 10.0% 0.0% 089} o
49 1 2.0% 0.0% 020H o0 1 e -:
81 8 9.9% 0.0% 044} v ,
107 3 2.8% 0.0% 024} 0.0% DD | ‘.‘X Y y
145 13 9.0% 0.0% o4kt g 2 2 2 8 28 8 8 8 8 8 8
(NNNSES- et | ST WY —] 2.0% 93 £ 38 585835558553 38
[ 12 Mo. Total 805 41 5.1% = 60 ° - = - < % .
& e DS1 Dedicated Transport
| Measurement & All CLECs SWBT 7.0% ;‘11
. 65 - 06 No. of # Troubie Trouble Trouble Z-Value .
| Circuits | Reports {Report Rate] Report Rate 6.0% 1 |
Octge} [\} 0 n/a 58% nafs N |
; 50% 4 °
Nov-99 0 0 nfa 4.4% nap .
Dec-99 0 0 n/a 1.5% vatl 400 | n
Jan-00} 4 0 0.0% 2.9% 034} A (N N S SWBT
Feb-00 45 3 6.7% 4.4% 0511 3.0% 4 . —¢—AICLECs
Mar-00f 70 2 2.9% 4.7% 055}
Apr-00, 77 2 26% 0.0% 046f] 2.0% + ..
May-00| 78 1 1.3% 0.0% 0.16}
Jun-00 97 1 1.0% 0.0% 0.14}] 1:0% 1 .
Jul-00 108 2 1.9% 0.0% 0.19} 0.0% ———d
Aug-00 121 1 0.8% 0.0% o13ff 2 2 2 8 3 3 3 8 8 8 8 8
oseetoll vel sl senl oo S 3433353 :§53%;3
12 Mo. Total], 745 17 38%f z2 6 7o i = = —’ < @ _ ]
ISDN - PRI -
1 Measurement |, All CLECs SWBT .

65- 07 No.of | #Trouble | Trouble Trouble Zvale [l op% Jf . ;,
@] Circuits Reports | Report Rate| Report Rate - 00% | . :
Oct-99) 0 0 n/a 0.0% nfa . .

Nov-g9}. 0 0 n/a 0.0% naf | 00% . e
Dec-99 0 0 nia 0.0% naf| 0.0% - R .
:alr;-x 2 0 0.0% 0.0% 0.09| 4 g0 | i o L SwaT
e 24 0 0.0% 0.0% 0.09 AN SN
Mar-00 24 0 0.0% 0.0% oosl] 00% 1 . _ ——AICLECS Y
Apr-00 24 0 0.0% 0.0% -0.06}| 0.0% s P »
May-00} 96 0 0.0% 0.0% 011} 0.0% 4 ) .
: Jun-00} 96 0 0.0% 0.0% 09811 00 |
: Jui-00} 96 0 0.0% 0.0% 0.1 R A
Aug-00} 168 0 0.0% 0.0% 00% Sttt 00—+
Sep-00} 0 0.0% 0.0% z 2 % T 2 % % 2 2 % 3 2
T T e e 8 2 13 5 @ g 2 & 3 3 S @
12 Mo. Totalf. 720 0 0.0% 0.0% 2 o o u = = S X o

[
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PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Unbundied Network Elements (UNE) Oklahoma

Trouble Report Rate (%)
Digital Subscnber Lme (DSL) No Lme Shanng

Measurement All CLECs
No. of # Trouble Trouble
o Circuits Reports | Report Rate}:
0.0%
0.0%
00%} =
0.0%#: : ’ Benchmark
0.0%¢ q 2 —&— Al CLECS
0.0%f
0.0%}
0.0%
41%)
1.9%
2.9%

Oct-99

Nov-99}:
Dec-99}
Jan-00}!
Feb-00

Mar-00p
Apr-00|
May-00 }
Jun-00;

P N O 00 000 Qo0

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI
# Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate
3.7%
4.3%
4.0%
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Analog Trunk Port

Al CLECs SWBT

# Trouble Trouble Trouble
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Subtendmg Dlgnal Direct Combmauon Trunks

All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
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